I would prefer not to be forced to listen to someone yelling or
using abusive language while using the phone when I am in such
close proximity to them. I am entitled to peace and quiet within
my space and should not be forced to endure abusive situations when
I have no ability to move myself, or them, from the area. This
already happens far to frequently in other public areas but at
least you can move or have the offending party move. Crowded
restaurants are a classic example. I've had several situations
where some action should have been taken. Yelling, screaming,
swearing---very embarassing to all except the user--naturally. A
good test may be to use that as an example. Don't force passengers
to endure the additional noise and abusive situations. They can
wait the few hours till they land. The only other option would be
to provide segregated cabin spaces where calls could be made. A
phone booth on aircraft if you will.

Thankyou



